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SolarWinds at a Glance
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Founded in 1999 More than 3,100 Austin, TX headquarters
employees globally 30+ offices globally

#1 Leader 55+ Growine Securit Leader
& y in Remote Monitoring

in Network in IT Operations IT management Portfolio
Management! Management products and Management

150,000+ registered members of THWACK®, our global IT community

300,000+ 500 of 22,000+ MSPs serving Every branch of t.h.e.DoD, and
nearly every civilian and

customers in 190 . o
4 + : :
countries? Fortune 500 50,000+ organizations intelligence agency

IDC defined Network Management Software functional market, IDC’'s Worldwide Semiannual Software Tracker, April 2018.
Source: Gartner, Market Share Analysis: ITOM: Performance Analysis Software, Worldwide, 2017. July 9, 2018. (AlOps/ITIM/Other Monitoring Tools Software Market ). SolarWinds term, Systems Management, refers to the AlOps/ITIM/Other Monitoring Tools Software

Market Taxonomy referenced in the Gartner report. All statements in this report attributable to Gartner represent SolarWinds interpretation of data, research opinion or viewpoints published as part of a syndicated subscription service by Gartner, Inc., and have not been

reviewed by Gartner. Each Gartner publication speaks as of its original publication date (and not as of the date of this [presentation]). The opinions expressed in Gartner publications are not representations of fact and are subject to change without notice.
Customers are defined as individuals or entities that have an active subscription for our subscription products or that have purchased one or more of our perpetual license products since our inception under a unique customer identification number. We may have multiple

purchasers of our products within a single organization, each of which may be assigned a unique customer identification number and deemed a separate customer.
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Monitoring Software That Technology Professionals Trust
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SolarWinds: Global Coverage
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SolarWinds IT Management Solutions
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Single Pane of Glass
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Top 10 Errors & Discards Today

Interfaces with High Percent Usage
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Single Pane of Glass

Automatic Correlation
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Single Pane of Glass
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Single Pane of Glass
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Network Performance Monitor (NPM)

Application-aware network fault and performance monitoring software
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NetFlow Traffic Analyzer (NTA) <

In-depth visibility into network traffic and bandwidth usage

* Analyze network traffic from flow data NefFi Traic. Anatrar Summars o | st v bt 1 s 8
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Network Configuration Manager (NCM) <

Affordable, easy-to-use, multi-vendor network configuration and change management

* Modify and back up CLI device Conflg Summery
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IP Address Manager (IPAM) <

Comprehensive DDI (DHCP, DNS, and IP) management software

 Multi-vendor DHCP and DNS IP Address Manager B
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User Device Tracker (UDT)

Visibility into endpoints and users connected to your switch and access points

* Track endpoints connected to switch
ports and access points

* Track users logged in to endpoints

* Detect rogue devices based on white
lists

* Historical search based on username,
IP address, hostname, or MAC address.

* Shut down a port from the web
console

* Track used and free ports on switches
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VoIP & Network Quality Monitor (VNQM)

Continuously monitor WAN quality, VolP call records, and gateway performance

* Monitor WAN performance between IP SLA Summary View |  Guriro
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Server & Application Monitor (SAM)

Availability and performance monitoring for applications and underlying server hardware

T Default SOL Instance

=LA A ———

* Insight into the health of applications
and servers i

[Z] system Infermation
% GFNFRAL

* Dynamic groups and dependencies K

* Applnsight™ for MS SQL, Exchange®, -
[IS™

Last Inventory Colleztion

1] 3| o
£l HARDWARE
B

* Automatic thresholds based on M s
E Kanulfastinmr
[l
3

baseline

Sanal RamhanSenace | ag

Veirmanly Stitus

Laocatkon

* Out-of-the-box server hardware o
monitoring and inventory

Llewicn s 2ona
N Contact
* OPERATING SYSTEM
5| Operting Sysiem

 Remediation and troubleshooting tools D _
like Real-Time Process Explorer and I | e

Hardacairm fgant

BB

Real-Time Event Log Viewer

[ custom Asset Information

* Optional agent for data collection for
DMZ or WAN
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Precesses and Services

[ out of Band Management
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Server Configuration Monitor (SCM)

Server configuration and change monitoring tool that's built to be easy to use

e Assess server and application MNode Details - ® scmdemo - 2/ Server Configuration
configurations against predefined and se Content Comparison
Custom basellnes | € s PERISTACK | Website Down Due t... ¢¥ starTreaLmimeroing  (K)new Bl seve  EfLoap  |) expoRt (2] sHARE MORE +
o= (€] S August 13, 2078571 &M August 13, 2018 8:21 AM-August 13, 2018 1233 PM Endt August 13, 20181233FM (3)
* Detect and track changes when they e Rl 100 o Conturstion Change
occur s
* Correlate performance incidents
against configuration changes J o
* Verify changes on application and - * | A - I
Syste m S . = + : '. - scmdemo
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Web Performance Monitor (WPM)

o

End-user experience monitoring for internal, external, or cloud-based web applications

e Synthetic and continuous monitoring
of user experience of internal,

Trans:

Transaction Detalls - B Office 365 from Austin

MintMza v erage Guration B i

external, or cloud-based web —a v e
applications = ‘ \
* Test as often as every minute from I;f? mru»k;laJmih """
multiple |0cati0ns :: ! "Iz.-.':-a-.- :w;uj-;v oM 50 &M 40T I: [ 4-1“]'-' Y ¥
B - — e ——— e
* Wizard-driven player deployment on o SR | B e
Amazon EC2® e :::rsnumn;:mmm.muum [ : :::::::H::»:::.“ “al :ih oo
* Response time alerts on overall I P pesemem
transaction and/or individual steps » — -
e Supports Java®, AJAX, Flash®, and e IE’ |
. . Sgn k R 2ok Fras st e et 4[7 = 5
Silverlight® o
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Virtualization Manager (VMAN)

Virtualization performance, capacity planning, rightsizing, and chargeback

..... # W Teimarme AT
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Wiruelization Soraed

. . . . . i Tof 10 VMS by Underalaadbed WEFUS ce | WM dEE for the Last ek )
[ J D h t t d t f L EFd N OFVRLIOMN DO Db AET DS s LD L T R S =T
eep nypervisor monitoring to iaentity e ———— - Ve
] = sbramppAi-omi AR lmuem Ikl B i 12 e B T TST [} oY 1 1w
B meinira A EE-n e A Sy iy S oty
performance bottlenecks N | o TR
__'_ T T [ MEBe Ted [Ty I'HY IR
- H & rwomaws 91% FRowsis [T TR E——— Bl arais v (E-11 i 1 K
° C h . . I . f § : =t Y 1tk 10 MEm [ e
omprehensive capacity planning for I T e
2 5 " . e "
E- = s Feth e At F=[areel [Ty 1 14 hew e
I I I t ] B o e 100% Ioeme 20 @R 4150 B Ok i e i
CO pu e resources :- d [ A —— 100% o 1D R2I5E f e s s ey R (44 a3y e
‘m { Ti sbcrpne W% Perwmedd Q3w B1G0 [T Chem O Bewar Moy
im B necammics Mae tmemninmenace [ O O bewr R Wi Pawensd S for Mare Than 38 Days
. . - T T ToTe, STORASE T PALEDD an
* Determine optimal VM placement, and — _
A Mal Te RAERRLLMERRM W ML W TRt relphs beraft trone deceeasing vEPUS
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Storage Resource Monitor (SRM)

Multi-vendor storage performance and capacity monitoring

* Unified storage monitoring for multi- oo BT __ |
vendor: EMC®, NetApp®; HDS®, |BM®, - Thick Storage Fools by Capacity [ 12| storage Objects by Capacity Risk ' L veur

ETOR
= LUM Details - = CLARION - b SYD-2K3-FCHEA, EMC - 1 Summary
HP®, Dell®, and more #

g

5 & #t' “.‘;' ‘.L‘ [

Il:"; LUN Details SIE | | Performance Summary
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pool level e . S g curmon i
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U
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* Automated storage capacity planning T T s oy
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SAL Fpye  Consumes Capacity: 130 G2 | el =101 MEs
. . ¥ ::_'r Proeeted Ren-Oul: AL Capatily :géﬁﬂm jji;{nm
0 o5
* Disk status and performance alerting = &) AL D Sha i
A0 Capacity Summary o Cace | F R 1%
',__'M - o e retare WWWW
G i wlal I

[ s Syee Lless

* Prebuilt alerts and automatic baselines i | e et W couret 11022 - i

=
2

iy Prsocted Prar-Out. A% Capesc ity
- Get notified about issues with your | | | — - ke
devices, LUNs, storage pools/RAID ) g A s, e || mewersne moes !

LK |§|] # Cache HE Ratin Telsl % .

groups, and CIFS shares

B0 aM 12007 o] 5 M
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* Integrates with
SAM/VMAN/DPA/WPM for full Ace Ao T LNO) S
AppStack visibility
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Database Performance Analyzer (DPA)

Diagnose and resolve DB performance problems impacting end-user response time

° Ident|fy performance issues u5|ng Repository: DATABASE PERFORMANCE ANALYZER [DFAVE-DS) © How do | use & perkem -
query response time analysis - — =

* Isolates root cause typically in just a T e - o
f licks with datab ind d P = = S
ew clicks with database, index, an o = = e
query tuning advisors o . = . o

* lllustrates historical trends explaining ol . . _ s
performance over time —

¢ Avallable for SQL Server®l OraC|e®l ! Currently Active Sessions - Currently Blocked Sessions R
Sybase®’ DBZ®, and MySQL n.l..a Shom aclive sessicns n_.'.a Show blocked sessions

* Agentless with low performance S—
Overhead ) . 0B Reund 7o Time {ms) | 1H Phesical 100 Rale (KHisac

* Integrates with - ] — o E—
SAM/SRM/VMAN/WPM for full

AppStack visibility
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Log & Event Manager (LEM)

SIEM solution for log management, event correlation, and automated network defense

* Real-time log monitoring at network
speed

* Help ensure compliance with
regulations like PCl, and ISO with audit
proven reports

* In-memory event correlation

* Mitigate threats with active responses
* USB-Defender®
* File integrity monitoring

* Drag-and-drop rule creation

* High compression database

* Secure virtual appliance
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Log Manager (LM)

Easily investigate log data to help identify the root cause of IT issues faster

* Collect syslog and SNMP trap data to Lo Viewer e 17 s comsuns s
gain deeper insight with e Bt d i

. 2 "~ ¢ Node Details - © ew-2951.lab.ew - =) Summary
trOUbIeShOOtlng , * L& Man LOGENTRY ACTIONS
I v Le The processing engine can perfort & variety of actions on the log entry, like sdding tags, extracting data, and farwarding entries to other camputers for further processng.
* Refine log data with intuitive out-of- T G s o
7k

BGF Maighibor Change

the-box filters gl ed

¥ lagT 2 o THEM
o fl @ (%) ADD AN ACTION
b Lawal el

e Search |Og entries instantly ol L ALERT INTEGRATION

¥ Kiadd 1 Nodl Orign ¢an send an @vent 10 the alerting enging whiendver this rulg fires, The ewent will be associated weth the mode that generated the log entry. You can configure alens to

b IPAd >N trigger on this event.

* Visualize log information via an vuet | || B Sendataghul Fred e o i g

B Creste a new alert that fires whenever this rule triggers
M

interface chart M e

BGP Meighbor Change - Syslog

e
Saverity

* Integrates with Orion alerts

Wamning

e Correlate log data with network and RESET CONDITION

© Reset this alen sutomatically after

system metrics o T e

() Mo reset condition - Trigger this alert each time the rule fires

"’_ : Mo reset acton - Manually remave the alemn fram the active aerts list
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Monitor and audit changes to Active ARM  cot e
Directory and Group Policy

Alert on unauthorized access or
changes to Windows file servers

Analyze and administer Exchange 3§ Logbook fomenomcumirosy | e e p—
access rights s o T
b an B NERE ; E & %
: > Pilds L L
Manage user access to services and ey : EE? ER 15 e
files 22 e
z

See group memberships from Active
Directory and access rights to file
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Patch Manager (PM) <

Patching of Microsoft® and third-party applications for WSUS or SCCM deployments

* Centralized patching of Microsoft [ A e e S — =

[ Patch Managea fmmi-aca wapm-£1)
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Web Help Desk (WHD)

o
v

Web-based IT help desk software, including IT asset discovery and management

* Email to tickets - = 2 M O™ A O q_
[ Cwrtiein | asmstwin | TakelDeleds | Parsd Aoy | - Jos hamin o @y &
. . . O H (= | e e e, I =1 | i |
e Customizable service request routing, g e e
approval, and escalation procedures R —— 06| -
' .. ared ANY of these condbiors: . Eal
* Knowledge base | 0@
* Asset discovery and management
* Billing and parts management === [ por | [P 7 | ) e - [0 o sl <1 7] 7]
] 0 =2 ot | et Careates - o "
* Two-way Orion® Alert integration ; @ o =" .
| =3 Sofware | BRESRCIpemen o, o
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solarwinds

Hybrid IT

How SolarWinds helps enable unified monitoring




End-to-End Hybrid IT Management

Performance visibility across hybrid environments

] A AN 1=
00O ORODOEERORED
OO RO DY

Deep On-Premises Visibility Composite Hybrid Dashboard

AppStack PerfStack

© 2019 SolarWinds Worldwide, LLC. All rights reserve d.
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Complete Cloud Visibility

NetPath
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End-to-End Hybrid IT Management

Performance visibility across hybrid environments
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Deep On-Premises Visibility

Network
Applications
Databases

Virtualization
Storage
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Composite Hybrid Dashboard

* Dynamic drag-and-drop
* Correlate time series data
* Across hybrid IT stack

* Patterns, dependencies, and
root cause

© 2019 SolarWinds Worldwide, LLC. All rights reserved.
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Complete Cloud Visibility

* NetPath

* AWS monitoring
* DPA cloud DB

* Agentless

* End-user experience
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solarwinds

NetPath

Every node. Every path. Every network.




o

NetPath — What Makes NPM Unigue?

SolarWinds
Hybrid IT management
|

LLLLLLLL
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Accessing The Network / The Internet

From a user perspective

Working?

solarwinds.com ;
Not working?

External

Server
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External

Accessing The Network / The Internet

Behind the scenes

Server

=
=
™
=
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External

Accessing The Network / The Internet

Getting closer
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NetPath — Critical Path Analysis

E-APAC-TCHAO1 to Tencent Cloud Metwork Path
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= 1ms= 1ms

if-ae-18-2.tcorel.sgn-san-
jose.as6453.net

63 24320572

O

if-ae-0-2.tcore2.svl-
santa-clara.asf433.net
63.243. 251 .2

<1ms

O

<1ms 1ms
if-ae-38-2.tcorel.sgn-san-

jose.as6453.net
63.243.205.74
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64.86.21.142

= 1ms

«

O,

158ms=

49.51.42.130
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NetPath — Critical Path Analysis

&

Ems 25ms

R4
10.0.24.4

CONAG CHANGE

«

RS (%)

10,0455
iu2 Cisco 7206 VER
COMMANDS

¥  lssues (1) o 1

o All Ingress edges are in Critical

SLage
Latency: .
@ 2 @ @ ¥ Tms IEms S53ms
ms
Packet Loss: 0%
R1 R2 RG6
¥ |nterfaces (2) 01 . 1
10.0.0.1 10.0.12.2 10.0.56.6
%E:neme:m - Bt/
B Echernet1/0 - Ex1/0
RAM: 2%
=3 ! ' 08:43 '
73 interface Ethernetl/® xntcﬁaa Ethernetl/e 09:16 AM
74 ip address 10.0.35.5 255.255.255.¢ ip address 1€.0.35.5 255.285.2585.¢0
Live mode: [ JEJ] oFF
75 1p flow ingress ip Tlow ingress
76 ip flow egress ip flow egress III_I
77 duplex half duplex half - N
""""" 78 traffic-shape rate 1000000 25000 25000 1000 I -
. B ’ Lzoime 2z ione I8
80 interface Ethernetl/1 interface Ethernetl/l i
= ip address 10.0.45.5 255.255.255.0 ip address 10.0.45.5 255.255.255.9 Jun 22,2016 1:40 aM (3) (33)

© 2019 SolarWinds Worldwide, LLC. All rights reserved.

@solarwinds 40




o

Path for Troubleshooting

Hop-by-hop critical path analysis

* Device details

* Device information, owner’s info, and contact = 43& BS_ ‘
* Performance metrics 104.44.81.142 _ '
e Top conversations (NTA) Tips
* Configuration changes (NCM) - O

1 -

2e83-0.sn1-96cb-1a.ntwk.

msn.net
* Quickly identify the root cause 104.44.8.73
. . . T ) ®
* Pinpoint exactly where the problem is | O < - 53
. —rk. 104.44.81.143
e Path history
O o
* BOth On-prem and Off_prem ae84-0.sn1-96¢cb-1b.ntwk. 13.107.7.1%90
msn.net .
e Extends into the cloud 10.111.14.108
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AppStack

Troubleshooting at the speed of life




AppStack — Environment At a Glance
AppStack brings it all together

W
il

[l

10 40 403 1

Web Transactions

Applications

Virtualization

Database

Storage

4

4

4

E APPLICATIONS (6)

@ DATABASE INSTANCES (1)

t] TRANSACTIONS (5)

E SERVERS (1)

@ HOSTS (1)
O
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O MSSQLSERVER

B D GROUPS (19)

o
v

O Spotight X

pplication Monitor

SQLSERVER on lab-dem-=ql-02.demo.lab

0 Status: & App is Critical

ver Status: & ServerisUp

: . 43% -

maory Used: 92% I

mponents with Problems:

h All Databases

ﬂ! Top Indexes for Database (dnn)

ﬂ! Top Indexes for Database (SolarWindsQrion)

% Top Indexes for Database (User Profile Service
= Application_SyncDB_6f47abe55b624796a5ffc51743838

% Top Indexes for Database (W55_Logging)

1 more component with problems

MNext 3
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AppStack — Orion Helps Streamlines the Process
The components of AppStack

Transactions

Steps

Applications

Servers

Virtualization

Storages

Storage Resource Monitor
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AppStack Breadth of Coverage <

Contextual Navigation

Databases Storages
e SQL Server® (SAN/NAS)
* Oracle’ EMC®
e IBM®° DB2° Dell
* Sybase® «  NetApp®
«  Mysal” Hitachi®
* IBM Informix® HP
* PostgreSQL™ IBM

MongoDB® Nk

Oracle®
And more
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PerfStack

Dynamic cross-stack metrics correlation




Solve a Board Broad Range of IT Challenges

Delivering unexpected simplicity

o
. solarwinds ¥
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PerfStack

ALERTS & ACTIVITY - - ; & GUEST [LOGOUT] @ HELD

- Web Application Performance () new £l woap  moRe ~

Srar Af M L0 AN Last 12 howurs Encli Af 2007 11 PM

Avallabillity

;-:rn-rq.-ﬂ<|i-|l Team Site fram Coark
.P.fer age Duration (rms)
5-'-|.r|.rq.-l’ui-||. Team Site fram Cark

Average Duration (ms)
orik ! SharePoint Team Sie fr
Teams - Heme

Average Duration (ms)

Cork ! SharePaint Team Sice fro
Log Into SharePoint Team Site

Average Duration (ms)
ork ! SharePoir earm e b
Teams - Home

Average Duration {ms)
ork ! SharePeint Team Sice fr

u
LY}
=]

ric ! Sha
Team Site Home Page

Aaerage Duration (ms)
Cork ! SharePeint Team She fro
Site Contents

243 .l".fl-ur age Duration (ms)

Cork ! SharePoint Team Sie fra...
P . e o . Ia Decumants - All Dacumants

" i 1.11 Average CFU Load
758 Ll LAB-DEM-HYV
i & 92.8 Average Memory LIsage
Ll LAB-DEM-HYV

—
a

Total Logon Altempts (SharePoi... -
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PerfStack

Real-time performance analysis

PERFSTACK " Web Application P... 1 STARTREAL-TIMEPOLLING  (+) NEW [EJ LOAD [} EXPORT  [Z]] SHARE = MORE v

analysis
Average Percent Memory Used +%

» 00% _V_. _v V - N — o . lab-dem-spapp(1_demo. lab

n

Average CPU Load 1%
lab-dem-spappl1.demo.lab

n

in
=

Average Percent Memory Used 1%

]
4 % lab-dem-sql-02.demo.lab
. w—" . Average CPU Load %
% lab-dem-sql-02 demo.lab

&

[%]]
I.
ra
(%]

]

1% 11."1?!201?“ ERYA  1zFM 1PM 2F 4PM  5PM 8
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PerfStack

Drag-and-drop correlation of metrics

PERFSTACK

analysis

METRIC PALETTE DATA EXPLORER

New Analysis Proj...

@ NEW

«

@@n ENTITIES

Load some entities

Entities are the stuff in your environment,

like servers and routers,

Click the Add Entities button up there to

pick a few items to work with,

© 2019 SolarWinds Worldwide, LLC. All rights reserved.
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MORE ~

@J SHARE

-
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PerfStack

Visually compare and correlate historical time series data

o

* Dynamic dashboard

B.25k 0.00 A‘_veraquura_t?u_n. {_I1-'I_5]" L
METRIC PALETTE « A
* Compare mismatched metrics QUICK PICKS SPECIFIC DATE —— a
Start
Last hour OTTED (0}
e Cloud and on-prem data —
Last 12 hours A52017 DUD INSTANCE STATISTICS (28)

rimum I0PS Total

* Real-time polling 9 b © 505 aw

ximum IOPS Total

Last 5 days

e Save, share, and collaborate End rage 10PS Total
Last 7 days s
=z , - limum 10PS Read
 Save as project and come back later Last 30 days S0t iows

ximum IOPS Read
I-aWsS

e Share with URL @ S

srage 10PS Read

v | CLOUD VOLUME ATTACHED (1) s
. ami-aws / vol-0f38e1e625b15376 Minimum I0PS Write
C SImil-aws
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SolarWinds Orion Platform Architecture

Logical view of our platform architecture

Windows® WMI Agents AWS CloudWatch API

VMware°API """ ""°°°  Windows, Linux®, Unix°, ARM, AIX ~ ~""T°°°C

SNMPv1, v2c,v3 - -oooooo- Windows, Linux®, Unix®, ARM, AIX MS Azure REST API Products Integrated with

the Orion Platform

- < >
NTA
IP flows

Additional Polling Engine Additional Web Server High Availability Enterprise Operations Console

Orion DB
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SolarWinds Simple Orion Platform Deployment

Simplest deployment scenario

Orion Server & Orion Database
Main Poller
o]
| Scales to:
Polling * 12,000 network elements

* 10,000 component
monitors

e 50,000 flows per second

* 20+ concurrent users

Network, Servers,
Applications, Storage

© 2019 SolarWinds Worldwide, LLC. All rights reserved. @SOIa rwi nds




«

Orion Data Collection With Additional Polling Engines

Monitor and manage more IT devices

Orion Server & Orion Database
Main Poller
0
Bk —— This configuration, with
— multiple additional polling
engines, can scale to:
A%%'ﬁ'iﬁga' § } “%‘.‘,‘.‘.}:’.’;" * 400,000 network elements
Engine Engine
o | o * 150,000 component
monitors
! Polling ! e 300,000 flows per second
Polling Polling

* 20+ concurrent users
(can scale higher with
additional web servers)

e Up to 100 additional polling
engines can be installed
locally or remotely
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Orion Data Collection by Polling Remote Locations

Orion Server &

Main Poller
(o] | ]
E ‘-SQL* g ‘- POIling-’ . % _.’!4‘:'
l O | = Deploy your Orion
Platform instance

Q centrally by polling
remote locations from

b your main data center

Remote Site
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Orion Data Collection With Additional Polling Engines

Orion Server &
Main Poller

o—|| 0 —
o—|| o —
Additional 0 — o —
Polling Engine
Remote Site
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Add additional polling
engines to your
remote sites for
enhanced visibility
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Enterprise Operations Console (EOC) With Multiple Orion

Automated high-level situational awareness

H NOC

Enterprise
Operations
Console

EOC collects, displays, and alerts
on real-time operational status of

4
Q IT devices monitored by all Orion
Servers and can scale to:
Additional Additional
Chion | ",?g:ﬂe Srlon, aion I Eoging e Up to 30 remote or local Orion

o 0 o Servers monitored by an EOC
El El g EI El + 1,000,000 total elements
i } L ! (network, server/application)

Remote Site 1 Remote Site 2 Remote Site 3
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SolarWinds Orion Platform HA Architecture

-

Primary Orion Server . Standby Orion Server
2

o] o]

-
—in

Customer Environment

\ 4
o
o

S
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Web Browser:
Internet Explorer,
Firefox, Chrome

Primary Orion Server and
Secondary Orion Server (Cold
Stand-by)

IT devices and apps being
monitored (switches, routers,
servers, hosts, SANs, apps,
websites)

Microsoft® SQL
Database Cluster

«

SolarWinds
Orion Server

SolarWinds
SQL Server
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SolarWinds Active — Active Architecture <

Web Browser:
Internet Explorer,
Firefox, Chrome

Primary Orion Server and

Secondary Orion Server Active-
Active

(2 xinstances)

|
|
| IT devices and apps being
Primary Primary Orion server I Secondary Orion server Secondary monitored (switches, routers,
Orion database Orion database servers, hosts, SANs, apps,
(SQL server) I (SQL server) websites)
e d e o e em mm mm mm e e e e e mm mm mm = e = o
‘ n Microsoft® SQL
Database
= (2 x Instances )
J| =4

Monitored network
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